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Veterinary Technology Satisfaction Research of Extension
Service

Jen-Huan Tsai

Abstract

In response to global climate change and the impact of trade liberalization, and the
increasing complexity of virulence factors of animal diseases. We are obligated to
assist all of the livestock farmers, animal epidemic prevention and quarantine officers,
and veterinary to learn self-protection, new emerging and zoonotic diseases. In2010,
we hold regular or irregular seminars, training courses, lectures and provide training
services. For the purpose to understand the effectiveness and satisfaction of training
services, a total of four categories of external service satisfaction questionnaire survey:
1. 12 times regular seminar questionnaire survey, issued 541 copies of questionnaires,
and returned 394 (response rate 72.8%), the average satisfaction rate of 92.3%; 2. 13
times veterinarians and farmers development education train, issued 706 copies of
questionnaires, and returned 376 (response rate 53.3%), the average satisfaction rate
of 98.4%; 3. student dormitory satisfaction survey, Oct 2009 to December 2010 issued
a total of 298 copies of questionnaires, and returned 229 (response rate 76.8%), the
average satisfaction rate of 89%; 4. Our research reports and newsletter readership
satisfaction survey, issued 1,019 copies of questionnaires, and returned 283 (response
rate 27.77%), the average satisfaction rate of 95.14%. Finally, we hope to base on the
survey result to assess the effectiveness of trainings and to enhance our extension

service.



