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Veterinary Service Satisfaction and Educational Training
Model Research
Jen-Huan Tsai
Abstract

In order to understand our institute education and training effectiveness and
satisfaction, we surveyed three categories questionnaire in 2013. 1. 12 regular seminar
questionnaire surveys. There were 404 copies of questionnaires and 301 returned
(response rate 74.5%). The average satisfaction rate was 92.85%; 2. In student
dormitory satisfaction survey 279 copies of questionnaires were issued, and 177
returned (response rate 63.44%). The average satisfaction rate was 93%; 3. In research
reports and newsletter readership satisfaction survey, 915 copies of questionnaires
were issued, and 199 returned (response rate 21.75%). The average satisfaction rate
was 93.28%.

To investigate the training needs and industrial difficulties of Taiwan's poultry
industry from July to October in 2013, we sent 1,996 copies of questionnaires, and
131 returned (response rate 6.56%). Biosecurity and health management issues were
in great demand, followed by feed management. We hold 2 classes of farmers
academy including swine and poultry farmer in 2014 and investigated the training
effectiveness and satisfaction. In the future, we will survey the training effectiveness

of post-training continuously.



