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Veterinary Service Satisfaction and Educational Training
Model Research

Jen-Huan Tsai
Abstract

In order to understand our institute education and training effectiveness and
satisfaction. we survey four categories questionnaire in 2011. 1. 12 times regular
seminar questionnaire survey, issued 499 copies of questionnaires, and returned 363
(response rate 72.7%), the average satisfaction rate of 88.44%; 2. 12 times
veterinarians and farmers development education train, issued 817 copies of
questionnaires, and returned 372 (response rate 45.5%), the average satisfaction rate
of 95.51%; 3. student dormitory satisfaction survey in 2011 issued a total of 353
copies of questionnaires, and returned 190 (response rate 53.82%), the average
satisfaction rate of 89.48%; 4. Our research reports and newsletter readership
satisfaction survey, issued 906 copies of questionnaires, and returned 205 (response
rate 22.63%), the average satisfaction rate of 91.38%. From May to June in 2011, we
sent 878 questionnaires to pig farmers in order to survey the training needs, the
professional functions, farms operating difficulties and major troubled diseases.
According to the compiled questionnaire results, we hold two-echelon "swine
production medicine and major diseases training course” This course had very good
respond. In this year, we will track the training results. In accordance with the
Kirkpatrick Model, we assess the training effectiveness into the four dimensions: 1.
the response assessment; 2. learning assessment; 3. behavioral assessment; 4. the
training results assessment. With the aforementioned training needs survey, prepare
and hold the education and training, and the last track and survey the training
effectiveness of the participants. We construct a complete education and training
model. We will continue to assist the industry, train personnel, and to achieve the

effect of industry sustainable.



